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Sponsor Quick Reference Guide:
For information regarding pets’ individual needs related to their travel to Okinawa, contact the local VTF or civilian veterinary clinic. For a list to locate your nearest VTF please visit:
https://health.mil/Military-Health-Topics/Health-Readiness/Public-Health/Veterinary-Services/Veterinary-Treatment-Facilities 
For up-to-date information regarding pet travel to Japan visit:
https://www.maff.go.jp/aqs/english/animal/dog/index.html 
For additional information regarding travel to Japan visit:
https://www.aphis.usda.gov/aphis/pet-travel
The Okinawa Veterinary Activity does not provide boarding services. The facility on Kadena is Karing Kennels.  
https://www.kadenafss.com/karing-kennels
For Okinawa Veterinary Activity (VETAC) information and important documents visit:
https://phcp.health.mil/Commands/Public-Health-Activity-Japan/Okinawa/
Pet owners are required to register their pets with the Okinawa VETAC and bring their pet for an initial quarantine visit (appointment only) within 72 business hours of their arrival to Okinawa. The appointment will be scheduled by Army veterinary staff either in person at the AMC terminal upon arrival or via email for those arriving via commercial airline. They can access the Pet Registration Documents via the phcp.health.mil website and email the documents directly to the Okinawa VETAC at:
usarmy.zama.medcom-ph-p.mbx.pha-j-okinawa-vetac@health.mil
Okinawa Veterinary Activity
Hours of Operation:
Monday – Thursday 0830-1630, Friday 0830-1500
Closed all major holidays and training days
Email: usarmy.zama.medcom-ph-p.mbx.pha-j-okinawa-vetac@health.mil  
DSN: 315-630-3990
Facebook: https://www.facebook.com/OkinawaVeterinaryActivity

For PCS to OCONUS locations including Hawaii, Alaska, and Guam, please visit the USDA APHIS pet travel website (https://www.aphis.usda.gov/aphis/pet-travel) and contact Okinawa VETAC to ensure your pet meets the import requirements for your destination.  We recommend starting the process of exporting your pet from Japan at least a month prior to their departure.
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